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Pregunta
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Managing both Cache User Accounts & Delegated User Clinician
Accounts
Hi All -

Our environment has multiple instances of HealthShare installed and most are on separate VMs/servers. Does
anyone have any ideas on how to efficiently manage user accounts across all of these multiple instances of
HealthShare? As you can imagine, creating 10 separate Cache accounts on each instance during onboarding of
new associates is cumbersome and tedious as is disabling them. We have yet to integrate with AD but we do have
a Cyberark initiative under way but it is in the very early stages.

Additionally - | would eventually like to do some reporting based off of specific roles within
HealthShare/Ensemble/Cache. Example:

Filtering user accounts for our entire system for accounts that have %All.

Any guidance on how | can slowly work towards this would be great. As of now, I'm simply querying each
Security.Users (for Cache system accounts only there's a separate table for delegated users) table on each
instance which isn't very productive for me.

Thanks!

#Principiante #Administracion del sistema #Control de acceso #HealthShare
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